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Anyone who has spent time in a hospital as a patient or family member of a patient hopes that those who
attend to us or our loved ones are at their professional best and that they care for us in ways that console us
and preserve our dignity. This book takes an intimate look at how health care practitioners struggle to live up
to their professional and caring ideals through (or during?) twelve-hour shifts on the hospital floor.

From 3,200 hours of participant-observation and 500 hours of follow-up interviews with twenty-one doctors,
thirty registered nurses, twenty-one respiratory therapists, twenty medical social workers, and eighteen
occupational, physical, and speech therapists, the authors create a complex picture of the workplace conflicts
that different types of health care practitioners face. Though all these groups espouse caring ideals,
professional interests and a curative orientation dominate in patient care and interoccupational relations.
Because emotive caring is not supported by the organization of health care in the hospital, it becomes an
individual virtue that overworked staff find hard to perform, and it takes on an ideological form that obscures
the status hierarchy among practitioners. Conflicts between practitioners rest upon the ranking of each
group's knowledge base. They manifest in efforts to work as a team or set limits on practitioner
responsibilities and in differing views on unionization.
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From reader reviews:

Eunice Bourque:

The book Conflicted Health Care: Professionalism and Caring in an Urban Hospital can give more
knowledge and information about everything you want. Why then must we leave a very important thing like
a book Conflicted Health Care: Professionalism and Caring in an Urban Hospital? Several of you have a
different opinion about book. But one aim that book can give many details for us. It is absolutely appropriate.
Right now, try to closer with the book. Knowledge or info that you take for that, you can give for each other;
you could share all of these. Book Conflicted Health Care: Professionalism and Caring in an Urban Hospital
has simple shape however you know: it has great and large function for you. You can search the enormous
world by available and read a guide. So it is very wonderful.

Roger Dupre:

Do you among people who can't read pleasant if the sentence chained inside the straightway, hold on guys
this kind of aren't like that. This Conflicted Health Care: Professionalism and Caring in an Urban Hospital
book is readable by means of you who hate the straight word style. You will find the data here are arrange
for enjoyable looking at experience without leaving actually decrease the knowledge that want to supply to
you. The writer involving Conflicted Health Care: Professionalism and Caring in an Urban Hospital content
conveys the thought easily to understand by lots of people. The printed and e-book are not different in the
written content but it just different as it. So , do you nonetheless thinking Conflicted Health Care:
Professionalism and Caring in an Urban Hospital is not loveable to be your top collection reading book?

Amy Mueller:

The actual book Conflicted Health Care: Professionalism and Caring in an Urban Hospital has a lot details
on it. So when you make sure to read this book you can get a lot of profit. The book was compiled by the
very famous author. The writer makes some research before write this book. This particular book very easy
to read you can find the point easily after reading this book.

Harry Cofield:

Your reading 6th sense will not betray an individual, why because this Conflicted Health Care:
Professionalism and Caring in an Urban Hospital reserve written by well-known writer we are excited for
well how to make book which might be understand by anyone who have read the book. Written inside good
manner for you, dripping every ideas and creating skill only for eliminate your own hunger then you still
hesitation Conflicted Health Care: Professionalism and Caring in an Urban Hospital as good book not merely
by the cover but also by content. This is one guide that can break don't ascertain book by its handle, so do
you still needing yet another sixth sense to pick that!? Oh come on your examining sixth sense already told
you so why you have to listening to another sixth sense.
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