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80 percent of companies believe they deliver a good customer experience. Yet, only 8 percent of customers
agree. Why is there such a disparity? Where do companies go wrong? How can you optimize your
customers’ experience? Little Things Big Returns reveals how companies miss the little things that draw
customers in or turn them away. Most importantly, this book explains how companies can close the customer
experience gap and realize big returns. Research confirms little things happen in the moments that matter
most to your customers. By little things I mean human things, the kindnesses and considerations that surprise
people and create feelings that are never forgotten. When those experiences are memorable, customers
become loyal and even fall in love with your company. You’ll also learn how doing what matters most for
your customers can cost very little yet produce big returns. Just change your attitude and resolve to make
your customer’s experience the best it can be. After all, how much does it cost to change your attitude?
Discover… - How to identify the little things that matter most to your customers - Why only a few customer
experiences matter much more than others - How to optimize the most critical moments along your
customers’ journey - How to design and deliver powerful customer experiences that cost very little - Why
what matters most to your customer also matters most to your success - How many successful companies
realize high returns from doing the little things
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From reader reviews:

Sara Burns:

The book Little Things Big Returns: How to Deliver Experiences that Matter Most to your Customers gives
you the sense of being enjoy for your spare time. You can use to make your capable more increase. Book can
to be your best friend when you getting pressure or having big problem with the subject. If you can make
studying a book Little Things Big Returns: How to Deliver Experiences that Matter Most to your Customers
being your habit, you can get far more advantages, like add your personal capable, increase your knowledge
about several or all subjects. You could know everything if you like available and read a e-book Little
Things Big Returns: How to Deliver Experiences that Matter Most to your Customers. Kinds of book are
several. It means that, science guide or encyclopedia or other individuals. So , how do you think about this
publication?

Elliott Townsend:

Book is to be different for every grade. Book for children until eventually adult are different content. As we
know that book is very important normally. The book Little Things Big Returns: How to Deliver
Experiences that Matter Most to your Customers seemed to be making you to know about other expertise and
of course you can take more information. It is extremely advantages for you. The guide Little Things Big
Returns: How to Deliver Experiences that Matter Most to your Customers is not only giving you a lot more
new information but also being your friend when you really feel bored. You can spend your own personal
spend time to read your publication. Try to make relationship while using book Little Things Big Returns:
How to Deliver Experiences that Matter Most to your Customers. You never truly feel lose out for
everything when you read some books.

Elizabeth Ramsey:

As people who live in the modest era should be revise about what going on or information even knowledge
to make all of them keep up with the era that is always change and advance. Some of you maybe will
probably update themselves by examining books. It is a good choice for you personally but the problems
coming to anyone is you don't know what kind you should start with. This Little Things Big Returns: How to
Deliver Experiences that Matter Most to your Customers is our recommendation to help you keep up with
the world. Why, because book serves what you want and need in this era.

Christopher Dixon:

Little Things Big Returns: How to Deliver Experiences that Matter Most to your Customers can be one of
your nice books that are good idea. Many of us recommend that straight away because this guide has good
vocabulary that will increase your knowledge in terminology, easy to understand, bit entertaining but
delivering the information. The author giving his/her effort that will put every word into joy arrangement in
writing Little Things Big Returns: How to Deliver Experiences that Matter Most to your Customers



nevertheless doesn't forget the main stage, giving the reader the hottest and also based confirm resource facts
that maybe you can be one of it. This great information can certainly drawn you into fresh stage of crucial
contemplating.
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