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Increased concern for patient safety has put the issue at the top of the agenda of practitioners, hospitals, and
even governments. The risks to patients are many and diverse, and the complexity of the healthcare system
that delivers them is huge. Yet the discourse is often oversimplified and underdeveloped. Written from a
scientific, human factors perspective, Patient Safety: A Human Factors Approach delineates a method
that can enlighten and clarify this discourse as well as put us on a better path to correcting the issues.

People often think, understandably, that safety lies mainly in the hands through which care ultimately flows
to the patient—those who are closest to the patient, whose decisions can mean the difference between life
and death, between health and morbidity. The human factors approach refuses to lay the responsibility for
safety and risk solely at the feet of people at the sharp end. That is where we should intervene to make things
safer, to tighten practice, to focus attention, to remind people to be careful, to impose rules and guidelines.
The book defines an approach that looks relentlessly for sources of safety and risk everywhere in the
system—the designs of devices; the teamwork and coordination between different practitioners; their
communication across hierarchical and gender boundaries; the cognitive processes of individuals; the
organization that surrounds, constrains, and empowers them; the economic and human resources offered; the
technology available; the political landscape; and even the culture of the place.

The breadth of the human factors approach is itself testimony to the realization that there are no easy answers
or silver bullets for resolving the issues in patient safety. A user-friendly introduction to the approach, this
book takes the complexity of health care seriously and doesn’t over simplify the problem. It demonstrates
what the approach does do, that is offer the substance and guidance to consider the issues in all their nuance
and complexity.
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From reader reviews:

Edward Carter:

What do you about book? It is not important along? Or just adding material if you want something to explain
what you problem? How about your spare time? Or are you busy particular person? If you don't have spare
time to complete others business, it is make you feel bored faster. And you have time? What did you do?
Everybody has many questions above. They have to answer that question mainly because just their can do
that. It said that about publication. Book is familiar in each person. Yes, it is suitable. Because start from on
pre-school until university need that Patient Safety: A Human Factors Approach to read.

Dolores Schreiber:

Typically the book Patient Safety: A Human Factors Approach will bring you to definitely the new
experience of reading the book. The author style to elucidate the idea is very unique. When you try to find
new book to see, this book very appropriate to you. The book Patient Safety: A Human Factors Approach is
much recommended to you to study. You can also get the e-book from your official web site, so you can
more easily to read the book.

Wilma Tovar:

A lot of people always spent their own free time to vacation or maybe go to the outside with them friends
and family or their friend. Did you know? Many a lot of people spent that they free time just watching TV, or
playing video games all day long. If you need to try to find a new activity here is look different you can read
the book. It is really fun in your case. If you enjoy the book that you read you can spent all day long to
reading a e-book. The book Patient Safety: A Human Factors Approach it is very good to read. There are a
lot of those who recommended this book. These folks were enjoying reading this book. When you did not
have enough space to create this book you can buy typically the e-book. You can m0ore effortlessly to read
this book from a smart phone. The price is not too expensive but this book provides high quality.

Ora Orozco:

Reading a guide make you to get more knowledge from the jawhorse. You can take knowledge and
information originating from a book. Book is created or printed or outlined from each source this filled
update of news. With this modern era like currently, many ways to get information are available for anyone.
From media social just like newspaper, magazines, science publication, encyclopedia, reference book, book
and comic. You can add your knowledge by that book. Ready to spend your spare time to spread out your
book? Or just searching for the Patient Safety: A Human Factors Approach when you required it?
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